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About us

About us

Our multipronged mission en-
compasses high tech solutions 
to routine operations, results 
optimization, productivity, and 
on-time delivery.  To accomplish 
these goals, we use our expert 
knowledge of SAP HANA, SAP 
BASIS, PI/XI,GRC, SAP Security, 
and value-added services, and 
product development.

Our technology services and 
solutions portfolio is extensive. 
We have effectively organized 
internal processes with rigorous 
quality controls for their on-time 
delivery. We seamlessly integrate 
ISO 9001:2008 [Quality Manage-
ment] with the solutions and 
services that we offer.

One powerful word defines us: unique—unique in our mission, ideology, 
mindset, values, teamwork, and our approach to what drives you most, profits.

ToggleNow is the one - stop des-
tination for all your 21st Century 
business needs.  This is where you 
stop first whether you are looking 
for innovative solutions, optimized 
product development costs, or hire 
skilled talent to attain optimal op-
erations or exceeding your return 
on investments.  We partner with 
you all the way as you enhance your 
customer experience and increase 
your net promoter score.



Why

The answer is simple.  We help your organization make a difference. 
You make a difference by making an impact on your customer 
base.  We help you deliver consistent quality and build partnerships 
globally.  

Our services are tailor-made to suite your minutest specifications.  
We focus on quality.  We deliver promptly.  We are one hundred 
percent committed to your business throughout its life cycle.  We 
provide air-tight security 24/7.

Our Services
We at ToggleNow strive to build a legacy of innovation 

where good ideas are successfully transformed into 
great reality. We have a minutely layered approach of 

delivering globally competent services by weaving our 
extensive knowledge and proven track record of what 

“works” to build tomorrow’s technical services for 
today’s businesses. Every service we offer is specifically 

customized to cater to your brand message and your 
business goals.Our major services center around:
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End-to-End Implementation and Rollouts

We utilize proven ASAP methodology for implementation in the SAP roadmap 
for SAP solutions in a cost-effective, speedy manner.  Our emphasis of standards 
and processes translates into robust SAP implementation for your business.  Our 
template-based approach optimizes rollout duration and leverages our experi-
ence in simultaneous multi-country projects.  The result is faster rollouts that em-
ploy cross-country standard business practices.  Our global SAP consultants have 
helped with quality implementations worldwide on time and within budget.

SAP Upgrade and Migration

We partner with you in responding to changes in the SAP application upgradation 
and migration marketplace involving mission-critical business functions.  This, 
in turn, optimizes profitability by improving efficiencies, increasing productivity, 
and driving down costs. Benefits of upgradation include increased utilization, en-
hanced performance, and driving down costs.  Additionally, we specialize in both 
homogeneous and heterogeneous SAP migrations.  

SAP Application Management Services (AMS)

We are pioneers in delivering a wide range of SAP Application Management Ser-
vices across multiple SAP solutions.  Our services are guaranteed to manage your 
business applications 24/7 providing your business with a secure, high-perfor-
mance platform that predicts your service level.  We streamline processes and 
standards based on the ITIL framework.  Our Service Level Agreement (SLA)-based 
metrics account for scalability, resource efficiency, and cost control by consolidat-
ing and rationalizing components such as service, resource utilization, shift work-
load balancing, etc.

SAP System Landscape Transformation (SLT)

We are experts at SAP Landscape Redesign and Customization to suit your needs.  
Our consultants are specialists in SLT and can help you adapt company codes 
from the same client to different systems, or combine codes from different clients/
systems for use by a single client.

Chief among our SAP services 
is our ERP platform-based 
solutions to application 
tasks that prevent possible 
hurdles for our clients.   
Our domain experts guide 
you through acceptable 
performance standards so 
that you conform to the best 
industry practices.  We help 
you devise an overall ERP 
strategy to suit your specific 
needs.

SAP Services
The processes themselves can be customized as you 
desire.

•	 ToggleNow	helps	you	continue	operating	with	minimal	
risk	during	ERP	implementation.

•	 Through	its	vetting	and	oversight	process,	ToggleNow	
guarantees	vendor	performance	 in	terms	of	quality,	
deadlines,	and	pricing.

•	 ToggleNow	 offers	 continuous	 on-site	 supervision	
initially,	during	the	software	installation,	and	upgrades	
following	the	completion	of	the	project.

•	 Our	cutting-edge	technology	and	proven	methodology	
will	make	sure	that	the	implementation	is	on	schedule.
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Software Development

We focus on these three 
fundamental variables, and 
strive to create what is best 
for your business and you.

We focus on these three fundamental variables, and strive 
to create what is best for your business and you.

Development of products in a timely and cost effective 
fashion is of great importance to any business.  Businesses 
are continually on the lookout to improve their offerings to 
market them quickly, as part of their quest to gain a larger 
market share.  We at ToggleNow assist the customer in 
developing customized products and achieve maximum 
returns on your investment by reducing cost and time 
through our integrated development of your products.

Our product development process includes defining 
the product strategy, managing the program, gathering 

requirements, developing the product and managing the 
production ramp-up. We use proven SAP components and 
best practice business knowledge and help you enhance 
the value of your entire business.  

Analysis and evaluation of new data sources, tracking 
ideas coming from all channels and putting them through 
an internal process of evaluation assist in developing 
customized, up-to-date, quality products while helping 
us overcome the challenges faced throughout the 
development process and improve our products all the 
time. Integrating design, development and delivery, and 
reducing production time and cost boost your bottom line 
in short order.

The three greatest variables that  
drive the need for product development are:
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Some of the resulting 
benefits to you are:

Sap Consulting
ToggleNow is exceptionally positioned to offer a wide range of consulting 
Services that can be tailored to your needs across verticals in India and 
around the globe.
Our wide-ranging service capabilities include:

Staff Augmentation
The outsourcing strategy of staff augmentation is essential 
to address the volatile skilled staffing challenges faced by 
today’s businesses.  ToggleNow has experience putting 
together a variety of staffing solutions to make sure that 
the required teams are in place on a timely basis without 
interrupting your workflow. We have an enviable record of 
providing the following services for your organization:

•	 Contract	personnel
•	 Contract	to	hire
•	 Permanent	staff	recruitment
•	 Full-time	staff	recruitment	for	brief	periods

We rely on proven augmentation models based on accurate 
needs and skills forecasting, after an evaluation of the 
existing workforce. If a need for additional skills is indicated, 
we proactively address it, before it becomes critical.

Offshore Consulting
Any growth-oriented company will want to expand its 
operations overseas on time and on budget.  We give your 
company only the best and most professional resources.  
Based on your own vision, management, and oversight, we 
analyze your current needs and help you create a virtual 
team for an offshore office.  We can provide you all the 

required short and long-term staffing within the stipulated 
time frame.

Whether you prefer partnering with us or become our client, 
you will find new horizons opening up and vast opportunities 
materializing.  We will work with you every step of the way in 
the outsourcing life cycle, starting with your initial decision-
making all the way through ongoing management and 
governance.

Managed Services
Our managed services are packaged to eliminate any 
staffing irregularities.  Our on-site management model is 
built to control coordination and quality of the consulting 
services, and our back office team constantly ensures that 
all customer requirements are met.

When you offload your IT services to ToggleNow, we 
undertake the responsibility for monitoring, day-to-day 
managing, and problem solving.  We have competitive 
pricing structures based on the service modules you 
need and the size of your operation.  We believe it is our 
responsibility to make sure that your business always has 
the optimal staffing with the highest professional skills.This 
leaves you with all the time you need to concentrate on the 
direct oversight of your core business. 
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Our CoEs

Our CoEs
ToggleNow will help you derive these immediate  
benefits through the CRM application

•	 Track	customer	end	point	activity	as	
well as sales and purchase activity

•	 Generate	sales	records	and	invoices	
to enable cross selling and upselling

•	 Identify	target	audience	and	
generate forecasts based on 
historical data

•	 Identify	specific	audiences	

•	 Pinpoint	recurring	problems	and	
prevent their occurrence

Our expertise in ABAP helps you increase 
your business efficiency, optimize 
workload distribution and, most 
important, increase your ROI.  ToggleNow 
provides you with top grade solutions 
that will enable your business to manage 
tailor-made reports for the organization 
based on their requirements, design 
layouts and screens. This results in 
considerable reduction in the processing 
time of reports.

SAP BASIS
ToggleNow has specialized expertise 
in SAP BASIS, the foundation and 
underpinnings of the SAP system that 
is concerned with the fundamentals 
of its administration.  ToggleNow’s 
expertise covers all aspects of SAP 
administration, including installation, 
configuration, update, patch, trouble 
shooting, and migration. ToggleNow 
provides hands-on expertise at every 
stage of an ERP project, including basic 
planning, software screening, ongoing 
implementations, upgrades, etc. We also 

take care of the day-to-day management 
of the system operation and system 
landscape. It stresses the administration 
of the Relational Data Base Management 
System (RDBMS), on which SAP is based, 
client-server	 architecture,	 and	 the	 GUI.	
Thus we help public and private sectors 
organizations plan and manage their 
ERP application tasks, so that they can 
realize increased benefits with minimal 
setbacks. Besides taking care of the 
proper installation of the SAP application 
server we also take care of accurate 
configuration of the applications 
themselves.

We adopt integrated solutions accession 
and robust technology practices using 
experienced task teams for offshore 
delivery solutions. Our consultants can 
formulate an overall ERP strategy to suit 
your specific needs and build a detailed 
road map for its practical application. Our 
experience in implementing the strategy 
allows us to customize the processes 
available within the ERP application to 
suit your individual requirements.

SAP GRC
Our	 SAP	 services	 for	 Governance,	 Risk,	
and Compliance help your organization 
mitigate risk and strengthen business.  
Complexity and production costs are 
reduced when we build these solutions 
into your system.  

The benefits of working with ToggleNow 
include streamlining the management 
and authorizing access to applications 
and data because of our specialization 

in	SAP	GRC.	We	incorporate	policy	check	
into the system so that the management 
can monitor system access at a low 
cost.  Internal management activities 
are facilitated by employing analytics 
and in-memory computing.  Basic 
audits and their efficiency are improved 
with intuitive documentation, mobile 
efficiencies, and audit management.  
This results in better planning and fraud 
mitigation.

We help you gain continuous insight 
into your controls and compliance.  Our 
Intelligent risk management system 
improves the value of your business, and 
helps it grow. Early detection of fraud is 
another benefit.  Increased international 
trade compliance helps overseas 
business transactions.

ToggleNow offers you a wide range of 
Information Risk Management services 
as and when required. Our SAP services 
help you professionally manage your 
GRC	 initiatives,	 quickly	 implement	 the	
software, and also stay current on the 
developments in the field. We help you 
thoroughly review your SAP security 
design, conduct business process 
control reviews involving SAP systems, 
and	 implement	 GRC	 Access	 Controls	
modules and SAP SecurityWork in order 
to configure the modules. We provide 
expert advice on controls in SAP with 
regards to legislative and regulatory 
compliance. All this is possible because 
SAP	 GRC	 is	 capable	 of	 providing	 to	
your business access control, audit 
management, and risk and regulation 
management.

Based on wide-ranging research into 
specific areas of competency and 
excellence, we established our Centers 
of Excellence.  The expert team that 
runs these centers recognizes the need 
to develop a technology framework, to 
enhance processes and methodology 
and to expand our knowledge base 
to fully meet our clients’ needs.  The 
Centers are governed by our ethical, 
philosophical, and professional values.

To that end, we provide continuing 
education and training to our team 
members.  This, in turn, helps our clients 
achieve their own global ambitions.  
We take pride in our capability and 
excellence in certain areas such as:

ABAP
We provide custom solutions which 
best suit your requirements and also 
ensure their compliance by using ABAP, 
the customizing solution available in 

SAP.  Besides Basic ABAP coding, we are 
strong in areas such as SAP web DYNPRO, 
HR ABAP, workflow and CRM ABAP. 

We are competent in developing Web 
applications in the ABAP environment 
by combining the well-known features 
of an ABAP server environment, like the 
transportation and change management 
system, security environment, test 
and performance analysis tools, or 
remote debugging, with the rendering-
independent	UI	programming	model.

We meet the clients’ HR related 
requirements according to their 
functional specifications. They may 
be in any area of HR like in the areas of 
time aspects, pay aspects, OM and Self 
Services like E-recruitment, ESS etc.

ToggleNow ensures that inefficiencies 
are eliminated, tasks are traced, 
checks execution authorizations, 
and monitors the time invested. We 

facilitate automation and help you 
manage deadlines.  ToggleNow comes 
to your help especially when dealing with 
repetitive sequenced tasks involving 
coordination of one or more groups 
of people and keeps you from being 
bundled with a particular application.  

Our expertise in CRM ABAP (Customer 
Relationship Management) enables us to 
provide tailor-made solutions to manage 
business relationships with customers 
on a continual basis.  These relationships 
involve sales and service, and all 
customer interaction channels including 
the Internet and mobile clients.  Our 
CRM ABAP services help fuel business 
growth, achieve operational excellence, 
and bolster your company’s competitive 
edge.  We accomplish all this through 
the deployment of unique CRM ABAP 
technology dealing with organization, 
automation, sales synchronization, 
marketing, and record keeping.
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Our Vision 
and Values

At ToggleNow, our mission is to help 
improve the productivity of our clients 
businesses, reduce their costs of doing 
business, and maximize their profits.  
We exist just for that reason.  In the 
process, we hope to improve the quality 
of their lives as well, as an added bonus, 
through streamlining all their operations, 
providing complete and current tech 
solutions, and holding their hands all the 
way.  We are thus dedicated to our client’s 
personal as well as business well-being.  
It is the basis of our vision, our guiding 
principle, and operational methodology.

We can accomplish this mission simply 
because we are committed to certain 
enduring values.  They help us cement 
our relationships with our customers, 
stakeholders, and associates.  
Furthermore,	 ToggleNow	 is	 a	 close-
knit family, where everyone supports 
everyone without reservations.  These 
values include honesty, integrity, 
sincerity, commitment, and just old-
fashioned hard work.  We are not here 
to make a quick buck.  We aim for long-
lasting relationships that make us really 
happy.

Leadership Team
Our exemplary team consists of seasoned 
tech professionals who, besides their 

academic training, have extensive real 
world experience and honed their skills 
to the fullest in the field.  They are all 
hands-on managers, consultants, and 
problem solvers.  While the leaders guide 
the rest of the employees and associates, 
every one of our dedicated employee 
pool is also part of the family.  Everyone 
is responsible for a designated area of 
our operations and enjoy total access to 
the directors, no bosses or bossed.  This 
is our family, our philosophy.

Certifications and 
Memberships
For	 any	 organization	 to	 achieve	
legitimacy, authority, and reputation, it 
must first be recognized by the relevant 
accrediting agencies.  To that end, we 
constantly strive to outdo ourselves and 
improve upon our past record.  We never 
rest on our laurels. 

We are certified for compliance with ISO 
9001:2008 (Quality Management) 

Our services and solutions have been 
certified to strictly comply with ISO 
9001:2008 (Quality Management) and 
ISO 27001:2013 (Information Security).  
We bring this expertise to your product 
development, data security, and 
regulations compliance.

ISO 9001:2008  
(Quality Management)
These standards deal with the many 
aspects of quality management 
control to make sure that theproducts 
and services unfailingly meet or 
exceed customer expectationsand 
that continual improvement takes 
place.  They are based on a number of 
quality management principles such 
as a strong customer focus, motivation 
and involvement of top management, 
process approach, and ongoing 
improvement. As we are certified that 
we have this expertise, our customers 
are assureddelivery of consistent quality 
services and solutions.

Road Ahead
As we said before, we do not believe in 
resting on our laurels.  Innovation is our 
middle name.  We are never content with 
status quo either in our own organization 
or in the industry.  We must create new 
milestones and landmarks so that we 
can set new records.  We are constantly 
on the lookout for new challenges.

SAP for Utilities
There is literally no limit to what SAP solutions can do for any 
industry.		For	Utilities,	SAP	software	focus	on	environmental	
challenges and navigate regulatory constraints.  Operational 
efficiencies are major concern, where SAP can make a big 
difference through developing technologies. 

ToggleNow helps optimize the energy supply chain; 
cut costs using smart grid technology; and achieve a 
360-degree view of customer services.  With our expertise 
in	 SAP	 for	 Utilities,	 we	 deliver	 consistent	 support	
throughout the project lifecycle. We deliver quality 
services to our customers in the most cost and time-
effective manner.

We help your business achieve greater profitability, 
asset reliability, optimal maintenance, and positive 
customer reaction.  At ToggleNow, processes are 
connected for value chains by integrating the needs of 
the business with industry-specific solutions on site 
and in the mobile environment.

We offer SAP Services for:
•	 Integrating	SAP	CRM	with	SAP	ISU.

•	 Integrating	third	party	front	office	tools	with		
	 SAP	ISU	CCS	module

•	 Integrating	SAP	business	intelligence	tools		
 such as Business Objects, BI/BW & HANA. 

•	 Integrating	 third	 party	 BI/reporting	 tools	 
with	SAP	ISU	CCS	module.

 We have specialized expertise in SAP for 
Utilities	for	the	delivery	of:

•	 Master	data	and	basic	functions

•	 Customer	services

•	 Work	management

•	 Device	management

•	 Billing	and	invoicing

•	 Energy	data	management

•	 Contract	accounts

•	 Customer	relationship	management

SAP for Oil & Gas
In the energy industry, SAP can be an invaluable business 
partner.  It can provide reliable and sustainable solutions 
for economic growth and to enhance the quality of life for 
the	 people.	 The	 various	 components	 of	 the	 SAP	 Oil	 &	 Gas	
solutions include capital expenditure effectiveness, digital 
oilfield operations, petroleum supply chain, operational 
integrity, information management, recruitment, and mobile 
and in-memory technologies.

The industry is elevating the world’s standard of living, and 
that is where we come in. ToggleNow has solutions for up-, 
down-, and mid-stream operations and resolve environment, 
health, and safety issues.  These solutions can optimize your 
capital expenditure and maximize your return on investments. 
Our efficient performance management system ensures the 
success of your business.

We help you plan capital, manage the information life cycle in 
key areas, integrate field operations, and preserve operational 
integrity. Besides offering support to our customers 
throughout the lifecycle, we also adeptly handle issues that 
may arise post-production. 

Our expertise in utilizing SAP for Oil and Gas Enterprises will help you to:
•	 Adapt	already	established	procedures	to	new	processes	by	streamlining	them

•	 Integrate	your	business’	expedition,	manufacturing,	and	distribution	to	achieve	peripheral	visibility	and	
conform to industry requirements

•	 Check	and	alleviate	risks	better	with	a	proactive	approach	to	problem	solving

•	 Collaborate	in	a	more	organized	manner	with	suppliers	and	partners	to	stay	compliant	and	competitive

•	 Enhance	your	investment	planning	and	execution	of	pivotal	commercial	projects

•	 Increase	promptness	and	speed	of	decision-making	with	real-time,	in-memory	analytics,	and	solutions

•	 Gain	competitive	edge	by	translating	data	into	intelligence	for	upgraded	resource	productivity
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